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Understanding the Organization Through Business
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Risk analysis, Planning, Documents Quality and Management

Practitioner's Guide to Business Impact Analysis
CRC Press This book illustrates the importance of business impact analysis, which covers risk assessment, and moves
towards better understanding of the business environment, industry speciﬁc compliance, legal and regulatory
landscape and the need for business continuity. The book provides charts, checklists and ﬂow diagrams that give the
roadmap to collect, collate and analyze data, and give enterprise management the entire mapping for controls that
comprehensively covers all compliance that the enterprise is subject to have. The book helps professionals build a
control framework tailored for an enterprise that covers best practices and relevant standards applicable to the
enterprise.

Impact Investment
A Practical Guide to Investment Process and Social
Impact Analysis
John Wiley & Sons Impact Investment: A Practical Guide to Investment Process and Social Impact Analysis takes readers
at investment banks, wealth management ﬁrms, family oﬃces, private equity funds, development ﬁnance institutions,
and charities through the demanding task of properly executing an impact investment strategy, and concurrently
provides methods and solutions to some of the most vexing challenges of investing for ﬁnancial return and social
impact. It will show how standard rigorous ﬁnancial analysis should be applied, problems that emerge requiring a deep
understanding and adjustment to those standard techniques, and how a social mission inﬂuences the entire
investment from investment to exit. Additionally an impact investment oriented company, a village distribution
company, will be used as a running example with a full-ﬂedged case study of the company that consolidates all
examples. Investment banks have social ﬁnance units, some large institutions have their own investment companies
that specialize in impact investing, family oﬃces are directing segments of their funds to this form of investing,
multiple private equity funds are specializing in impact investing, charities are moving toward investment/pseudo
investment models, mainstream funds have impact investing sub-funds, large development institutions around the
world are investing in impact funds and also directly in social enterprises, and ﬁnally the social entrepreneurs
themselves need to understand the entities they work with and a professionalized funding process in detail.
Additionally many advisory and service providers have emerged that provide one speciﬁc specialty of many of the
items that Impact Investment: A Practical Guide to Investment Process and Social Impact Analysis will cover.
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Business Impact Analysis Bia
A Concise and Practical Guide
Createspace Independent Publishing Platform Who are the people involved in developing and implementing Business Impact
Analysis BIA? In a project to restructure Business Impact Analysis BIA outcomes, which stakeholders would you
involve? What are the key elements of your Business Impact Analysis BIA performance improvement system, including
your evaluation, organizational learning, and innovation processes? What are speciﬁc Business Impact Analysis BIA
Rules to follow? How does the Business Impact Analysis BIA manager ensure against scope creep? Deﬁning, designing,
creating, and implementing a process to solve a business challenge or meet a business objective is the most valuable
role... In EVERY company, organization and department. Unless you are talking a one-time, single-use project within a
business, there should be a process. Whether that process is managed and implemented by humans, AI, or a
combination of the two, it needs to be designed by someone with a complex enough perspective to ask the right
questions. Someone capable of asking the right questions and step back and say, 'What are we really trying to
accomplish here? And is there a diﬀerent way to look at it?' For more than twenty years, The Art of Service's SelfAssessments empower people who can do just that - whether their title is marketer, entrepreneur, manager,
salesperson, consultant, business process manager, executive assistant, IT Manager, CxO etc... - they are the people
who rule the future. They are people who watch the process as it happens, and ask the right questions to make the
process work better. This book is for managers, advisors, consultants, specialists, professionals and anyone interested
in Business Impact Analysis BIA assessment. All the tools you need to an in-depth Business Impact Analysis BIA SelfAssessment. Featuring new and updated case-based questions, organized into seven core areas of process design, this
Self-Assessment will help you identify areas in which Business Impact Analysis BIA improvements can be made. In
using the questions you will be better able to: - diagnose Business Impact Analysis BIA projects, initiatives,
organizations, businesses and processes using accepted diagnostic standards and practices - implement evidencebased best practice strategies aligned with overall goals - integrate recent advances in Business Impact Analysis BIA
and process design strategies into practice according to best practice guidelines Using a Self-Assessment tool known
as the Business Impact Analysis BIA Scorecard, you will develop a clear picture of which Business Impact Analysis BIA
areas need attention. Included with your purchase of the book is the Business Impact Analysis BIA Self-Assessment
downloadable resource, which contains all questions and Self-Assessment areas of this book in a ready to use Excel
dashboard, including the self-assessment, graphic insights, and project planning automation - all with examples to get
you started with the assessment right away. Access instructions can be found in the book. You are free to use the SelfAssessment contents in your presentations and materials for customers without asking us - we are here to help.

Budget-Impact Analysis of Health Care Interventions
A Practical Guide
Springer The ﬁrst of its kind for budget-impact analysis, this comprehensive guide provides clear and concise
instructions for evaluating the impact that new pharmaceuticals will have on the budget for a speciﬁc jurisdiction. The
book demonstrates how to create a budget-impact analysis using a simple six-step process that is consistent with
current guidelines for these analyses. Examples and exercises for each chapter aﬀord an opportunity to practice the
six-step process in practical applications. The book progresses from a framework for budget impact analyses to an indepth review of components and how to develop and present these in software applications and reports. Critical
considerations such as uncertainty analysis and validation, and considerations for alternate interventions, such as
vaccines and diagnostics, are also covered. This book is a “must have” for the builder and budget holder, with builders
beneﬁting from instructions to identify and estimate all necessary variables and budget holders receiving a guide to
what should be included in the analyses they assess.

A Practical Guide to Security Assessments
CRC Press The modern dependence upon information technology and the corresponding information security
regulations and requirements force companies to evaluate the security of their core business processes, mission
critical data, and supporting IT environment. Combine this with a slowdown in IT spending resulting in justiﬁcations of
every purchase, and security professionals are forced to scramble to ﬁnd comprehensive and eﬀective ways to assess
their environment in order to discover and prioritize vulnerabilities, and to develop cost-eﬀective solutions that show
beneﬁt to the business. A Practical Guide to Security Assessments is a process-focused approach that presents a
structured methodology for conducting assessments. The key element of the methodology is an understanding of
business goals and processes, and how security measures are aligned with business risks. The guide also emphasizes
that resulting security recommendations should be cost-eﬀective and commensurate with the security risk. The
methodology described serves as a foundation for building and maintaining an information security program. In
addition to the methodology, the book includes an Appendix that contains questionnaires that can be modiﬁed and
used to conduct security assessments. This guide is for security professionals who can immediately apply the
methodology on the job, and also beneﬁts management who can use the methodology to better understand
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information security and identify areas for improvement.

Spreadsheet Modeling and Decision Analysis: A Practical
Introduction to Business Analytics
Cengage Learning SPREADSHEET MODELING AND DECISION ANALYSIS, Seventh Edition, provides instruction in the most
commonly used management science techniques and shows how these tools can be implemented using Microsoft Oﬃce
Excel 2013. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.

Spreadsheet Modeling & Decision Analysis: A Practical
Introduction to Business Analytics
Cengage Learning Written by an innovator in teaching spreadsheets and a highly regarded leader in business analytics,
Cliﬀ Ragsdale’s SPREADSHEET MODELING AND DECISION ANALYSIS: A PRACTICAL INTRODUCTION TO BUSINESS
ANALYTICS, 8E helps readers master important spreadsheet and business analytics skills. Readers ﬁnd everything
needed to become proﬁcient in today’s most widely used business analytics techniques using Microsoft Oﬃce Excel
2016. Learning to make eﬀective decisions in today's business world takes training and experience. Author Cliﬀ
Ragsdale guides learners through the skills needed, using the latest Excel for Windows. Readers apply what they’ve
learned to real business situations with step-by-step instructions and annotated screen images that make examples
easy to follow. The World of Management Science sections further demonstrates how each topic applies to a real
company. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.

A Practical Guide to Information Systems Strategic
Planning
CRC Press The foundation of a successful information systems strategic plan is the recognition that business direction
and requirements must drive the IS strategy and computing architecture. A Practical Guide to Information Systems
Strategic Planning, Second Edition outlines a systematic approach to guide you through the development of an
eﬀective IS plan t

Impact Investment
A Practical Guide to Investment Process and Social
Impact Analysis
John Wiley & Sons Apply a rigorous investment process and integrate social impact analyses to successfully select and
invest in social impact investments Impact Investment: A Practical Guide to Investment Process and Social Impact
Analysis is a must-read guide for investors and wealth managers entering the social ﬁnance investment space known
as "impact investing." This book walks readers through the demanding task of properly executing an impact
investment strategy, providing solutions to some of the most vexing challenges that arise when investing for both
ﬁnancial return and social impact. Readers will learn how impact investing is diﬀerent from other strategies, how the
organization's mission aﬀects investment decisions and structures, and what to look for in an organization prior to
investing. A running example of a village distribution company illustrates the methods and concepts in action, and a
full-ﬂedged case study utilizing downloadable professional level analytical tools consolidates all examples into a realworld setting. Impact investing is generating signiﬁcant momentum, but many individuals operating in this space come
from alternative backgrounds and lack the knowledge to form a rigorous investment process. Disparate funding
sources, immature markets, variations in fund economics, and the need to generate and report social impact all
complicate the industry even further, creating a barrier for curious investors. This book is a guide to applying standard
investment processes and social impact analyses to impact investing, helping readers: Adjust standard analysis
techniques to suit the particularities of impact investing Discover how social mission inﬂuences the entire investment
from entry to exit Plan and execute a robust custom impact investment strategy Understand social impact entities and
the management of impact investments Investing with the goal of social impact doesn't remove the need for rigorous
investment techniques and diligent processes. Impact Investment: A Practical Guide to Investment Process and Social
Impact Analysis is a guide to putting it all together, for a more targeted approach to impact investing.
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CISA Certiﬁed Information Systems Auditor Study Guide
John Wiley & Sons Demand for qualiﬁed and certiﬁed information systems (IS) auditors has increased dramatically since
the adoption of the Sarbanes–Oxley Act in 2002. Now you can prepare for CISA certiﬁcation, the one certiﬁcation
designed speciﬁcally for IS auditors, and improve your job skills with this valuable book. Not only will you get the
valuable preparation you need for the CISA exam, you?ll also ﬁnd practical information to prepare you for the real
world. This invaluable guide contains: Authoritative coverage of all CISA exam objectives, including: The IS Audit
Process. IT Governance. Systems and Infrastructure Lifecycle Management. IT Service Delivery and Support. Protection
of Information Assets. Disaster Recovery and Business Continuity. Practical information that will prepare you for the
real world such as: Secrets of successful auditing. Government regulations at a glance. Incident handling checklist.
Scenarios providing insight into professional audit systems and controls. Additional exam and career preparation tools
such as: Challenging chapter review questions. A glossary of terms. Tips on preparing for exam day. Information on
related certiﬁcations. A free CD–ROM with: Advanced testing software with challenging chapter review questions plus
bonus practice exams so you can test your knowledge. Flashcards that run on your PC, Pocket PC, or Palm handheld.
The entire book in searchable and printable PDF.

Implementing IT Governance - A Practical Guide to
Global Best Practices in IT Management
Van Haren The issues, opportunities and challenges of aligning information technology more closely with an
organization and eﬀectively governing an organization’s Information Technology (IT) investments, resources, major
initiatives and superior uninterrupted service is becoming a major concern of the Board and executive management in
enterprises on a global basis. An integrated and comprehensive approach to the alignment, planning, execution and
governance of IT and its resources has become critical to more eﬀectively align, integrate, invest, measure, deploy,
service and sustain the strategic and tactical direction and value proposition of IT in support of organizations. Much
has been written and documented about the individual components of IT Governance such as strategic planning,
demand (portfolio investment) management, program and project management, IT service management and delivery,
strategic sourcing and outsourcing, performance management and metrics, like the balanced scorecard, compliance
and others. Much less has been written about a comprehensive and integrated IT/Business Alignment, Planning,
Execution and Governance approach. This new title ﬁlls that need in the marketplace and gives readers a structured
and practical solutions using the best of the best principles available today. The book is divided into nine chapters,
which cover the three critical pillars necessary to develop, execute and sustain a robust and eﬀective IT governance
environment - leadership and proactive people and change agents, ﬂexible and scalable processes and enabling
technology. Each of the chapters also covers one or more of the following action oriented topics: demand management
and alignment (the why and what of IT – strategic planning, portfolio investment management, decision authority,
etc.); execution management (includes the how - Program/Project Management, IT Service Management with IT
Infrastructure Library (ITIL) and Strategic Sourcing and outsourcing); performance, risk and contingency management
(e.g. includes COBIT, the balanced scorecard and other metrics and controls); and leadership, teams and people skills.

Impact Evaluation of Development Interventions
A Practical Guide
Asian Development Bank Impact evaluation is an empirical approach to estimating the causal eﬀects of interventions, in
terms of both magnitude and statistical signiﬁcance. Expanded use of impact evaluation techniques is critical to
rigorously derive knowledge from development operations and for development investments and policies to become
more evidence-based and eﬀective. To help backstop more use of impact evaluation approaches, this book introduces
core concepts, methods, and considerations for planning, designing, managing, and implementing impact evaluation,
supplemented by examples. The topics covered range from impact evaluation purposes to basic principles, speciﬁc
methodologies, and guidance on ﬁeld implementation. It has materials for a range of audiences, from those who are
interested in understanding evidence on "what works" in development, to those who will contribute to expanding the
evidence base as applied researchers.

A Manager's Guide to ISO22301
A practical guide to developing and implementing a
business continuity management system
IT Governance Ltd A Manager's Guide to ISO22301: starts with an overview of business continuity, how it relates to IT
Disaster Recovery (ITDR) and how ISO22301 diﬀers from its predecessor, BS25999; describes the BCM policy and
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related policy statement and gives an overview of the BCM process, providing a summary of the sections and main
components of ISO22301; discusses business impact analysis (BIA) and risk assessment in the context of business
continuity; outlines key areas of BCM including strategy, procedures, testing, evaluation and improvement; examines
BCM culture, document management, reporting and certiﬁcation, and brieﬂy considers BCM standards and codes of
practice.

Environmental Impact Assessment: A Practical Guide
McGraw Hill Professional Shows how to navigate federal, state, and local requirments

Practical Guide on How to Start Export-Import Business
Unlock Your Future
Educreation Publishing International trade is one of the favourite industries today. International trade exists because one
country has a supply of some commodity or merchandise that is in demand by another country. As the world becomes
more and more technologically advanced, international trade becomes more and more rewarding. In recent times, we
have seen a major growth in the export and import of goods in India. Seeing this change, more and more
entrepreneurs or startups are venturing into this area to reap the opportunities. Practical Guide on How to Start
Export-Import Business covers everything about starting export or import business. It describes procedure from
business idea to establish and operate an export import house. This book serves as a consultant to entrepreneurs who
are thinking to start export import business. This book covers all general, legal and speciﬁc rules & regulations
applicable to export & import in India. This book will help exporters, importers, Custom House Agents, students who
want to know about export & import. It will also serve as checklist while doing actual business. Book focuses more on
practical aspects rather than just theory knowledge. The book is written in very simple and lucid language so that even
a layman can understand easily about export & import. Book is divided into three parts for easy reference. Where ﬁrst
part covers export, second part covers import and last part covers rules & regulations governing export import. At the
end of book, a summary is provided to understand quickly. Special features include: Written in Simple language to
understand easily Covers from business idea to establish successful export import house. Explains practical procedure
to establish and operate business. Speciﬁc guidance is provided to save your money from fraud. Covers all aspects of
custom procedure and selection of product & supplier.

Foundations of Psychological Testing
A Practical Approach
SAGE Publications Foundations of Psychological Testing: A Practical Approach by Leslie A. Miller and Robert L. Lovler
presents a clear introduction to the basics of psychological testing as well as psychometrics and statistics. Aligned
with the 2014 Standards for Educational and Psychological Testing, this practical book includes discussion of
foundational concepts and issues using real-life examples and situations that students will easily recognize, relate to,
and ﬁnd interesting. A variety of pedagogical tools furthers the conceptual understanding needed for eﬀective use of
tests and test scores. The Sixth Edition includes updated references and examples, new In Greater Depth boxes for
deeper coverage of complex topics, and a streamlined organization for enhanced readability. INSTRUCTORS: Bundle
Foundations of Psychological Testing with the Student Workbook, featuring critical thinking and practical exercises, for
only $5 more! Bundle ISBN: 978-1-5443-6670-8

A Practical Guide to Reducing IT Costs
J. Ross Publishing This text provides a toolkit of innovative ideas to assess and decrease costs in an organization. It
outlines a compilation of practical advice based on interviews and comments from more than 60 CIOs and IT leaders
and includes many other proven ideas that will successfully reduce IT costs.

The Deﬁnitive Handbook of Business Continuity
Management
John Wiley & Sons With a pedigree going back over ten years, The Deﬁnitive Handbook of Business Continuity
Management can rightly claim to be a classic guide to business risk management and contingency planning, with a
style that makes it accessible to all business managers. Some of the original underlying principles remain the same –
but much has changed. This is reﬂected in this radically updated third edition, with exciting and helpful new content
from new and innovative contributors and new case studies bringing the book right up to the minute. This book
combines over 500 years of experience from leading Business Continuity experts of many countries. It is presented in
an easy-to-follow format, explaining in detail the core BC activities incorporated in BS 25999, Business Continuity
Guidelines, BS 25777 IT Disaster Recovery and other standards and in the body of knowledge common to the key
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business continuity institutes. Contributors from America, Asia Paciﬁc, Europe, China, India and the Middle East
provide a truly global perspective, bringing their own insights and approaches to the subject, sharing best practice
from the four corners of the world. We explore and summarize the latest legislation, guidelines and standards
impacting BC planning and management and explain their impact. The structured format, with many revealing case
studies, examples and checklists, provides a clear roadmap, simplifying and de-mystifying business continuity
processes for those new to its disciplines and providing a benchmark of current best practice for those more
experienced practitioners. This book makes a massive contribution to the knowledge base of BC and risk management.
It is essential reading for all business continuity, risk managers and auditors: none should be without it.

The Practical Guide to HIPAA Privacy and Security
Compliance, Second Edition
CRC Press Following in the footsteps of its bestselling predecessor, The Practical Guide to HIPAA Privacy and Security
Compliance, Second Edition is a one-stop, up-to-date resource on Health Insurance Portability and Accountability Act
(HIPAA) privacy and security, including details on the HITECH Act, the 2013 Omnibus Rule, and the pending rules.
Updated and revised with several new sections, this edition deﬁnes what HIPAA is, what it requires, and what you need
to do to achieve compliance. The book provides an easy-to-understand overview of HIPAA privacy and security rules
and compliance tasks. Supplying authoritative insights into real-world HIPAA privacy and security issues, it
summarizes the analysis, training, and technology needed to properly plan and implement privacy and security
policies, training, and an overall program to manage information risks. Instead of focusing on technical jargon, the
book spells out what your organization must do to achieve and maintain compliance requirements on an ongoing basis.

The Practical Guide to HIPAA Privacy and Security
Compliance
CRC Press HIPAA is very complex. So are the privacy and security initiatives that must occur to reach and maintain
HIPAA compliance. Organizations need a quick, concise reference in order to meet HIPAA requirements and maintain
ongoing compliance. The Practical Guide to HIPAA Privacy and Security Compliance is a one-stop resource for realworld HIPAA

System Safety Engineering and Risk Assessment
A Practical Approach, Second Edition
CRC Press We all know that safety should be an integral part of the systems that we build and operate. The public
demands that they are protected from accidents, yet industry and government do not always know how to reach this
common goal. This book gives engineers and managers working in companies and governments around the world a
pragmatic and reasonable approach to system safety and risk assessment techniques. It explains in easy-tounderstand language how to design workable safety management systems and implement tested solutions
immediately. The book is intended for working engineers who know that they need to build safe systems, but aren’t
sure where to start. To make it easy to get started quickly, it includes numerous real-life engineering examples. The
book’s many practical tips and best practices explain not only how to prevent accidents, but also how to build safety
into systems at a sensible price. The book also includes numerous case studies from real disasters that describe what
went wrong and the lessons learned. See What’s New in the Second Edition: New chapter on developing government
safety oversight programs and regulations, including designing and setting up a new safety regulatory body,
developing safety regulatory oversight functions and governance, developing safety regulations, and how to avoid
common mistakes in government oversight Signiﬁcantly expanded chapter on safety management systems, with many
practical applications from around the world and information about designing and building robust safety management
systems, auditing them, gaining internal support, and creating a safety culture New and expanded case studies and
"Notes from Nick’s Files" (examples of practical applications from the author’s extensive experience) Increased
international focus on world-leading practices from multiple industries with practical examples, common mistakes to
avoid, and new thinking about how to build sustainable safety management systems New material on safety culture,
developing leading safety performance indicators, safety maturity model, auditing safety management systems, and
setting up a safety knowledge management system

A Practical Guide to Business Valuations for SMEs
CCH Australia Limited The growth in demand for valuation work by SMEs is placing an increasing requirements on their
professional advisers. This guide provides a practice based focus on both the issues and the process to be followed in
undertaking a valuation. Its unique SME focus together with suggested report templates and work programs makes it
an invaluable tool for any adviser to the SME market.
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Implementing Service and Support Management
Processes
A Practical Guide
The Stationery Oﬃce The purpose of this book is to provide practical process guide for technical support centres. It is
based on the ITAL processes covered in 'Service Support' (ISBN 011330952X) and 'Service Delivery' (ISBN 0113309503)
but also includes additional processes as well as a Balanced Scorecard Service Model. Processes covered in the book
are: Financial and Operations Management; Knowledge Management; Conﬁguration Management; Change
Management; Release Management; Incident Management; Problem Management; Service Level Management;
Capacity and Workforce Management; Availability Management; IT Service Continuity Management; and Customer
Satisfaction Measurement.

A Practical Guide to Planning for E-Business Success
How to E-enable Your Enterprise
CRC Press News of the Web's demise has been greatly exaggerated. The Internet continues to impact our lives and how
we do business. It has the power to transform entire industries and create new ones, challenge industry leaders, and
enable businesses in entirely new ways. The question is no longer will you participate in the Internet revolution, but
when and how. Rather than talking Internet hype, A Practical Guide to Planning for E-Business Success shows you how
to do it - and do it right - from beginning to end. The only thing worse than no e-business presence is a bad e-business
presence. Well-known authority Anita Cassidy explores using Internet technology to redeﬁne and enable your business
in entirely new ways. She provides a step-by-step process for developing and implementing a solid e-business
strategy. She gives you examples, checklists, FAQs, and templates that help you begin and steer you in the right
direction. Research shows that despite the dot.com bust e-commerce is booming. Most companies have an Internet
presence whether it merely provides marketing information about the company or is a full service Web site. After the
initial rush to get an Internet presence, you must consider how you can shift to true e-business. A Practical Guide to
Planning for E-Business Success shows you how to use this powerful technology to provide your organization with a
competitive advantage.

Toolkits
A Practical Guide to Planning, Monitoring, Evaluation and
Impact Assessment
Save the Children UK Toolkits is divided into three sections: underlying principles, practical questions and tools. This new
edition brings these up-to-date and discusses the implications of adopting a human rights approach to development
and the increased emphasis on partnership. There are new chapters on impact assessment and monitoring and
evaluating advocacy, as well as two new tools - one for improving your planning, evaluation, and impact assessment
and one for stakeholder analysis.

Business Continuity Planning for Government Cash and
Debt Management
International Monetary Fund Cash and debt management operations are part of the “transactional” functions of public
ﬁnancial management. It is critical that these functions are resilient to external disruptions, ranging from information
and communication technology (ICT) system outages to natural disasters. This technical manual aims to provide
guidance on the steps that government cash and debt management units can follow to develop and implement a
practical business continuity plan that economizes the resources used. It also discusses the evolving nature of
business disruption risks faced by cash and debt management over the last decade, including the COVID-19 pandemic,
as well as risk mitigation solutions that have emerged.

The Practical Guide to Business Process Reengineering
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Using IDEFO
Addison-Wesley This is the digital version of the printed book (Copyright © 1998). This book answers the call for a
concise, comprehensive introduction to IDEF0 and its application in business process reengineering (BPR) eﬀorts. Here
is all the essential information about the IDEF0 method, the function analysis portion of the Integration Deﬁnition
(IDEF) Methods—its deﬁnition, basic rules of usage (including the standard language syntax and semantics as
contained in the Federal Standard), and lessons learned from many years of application in the real world. The book
features examples based on actual models of commercial clients and government agencies. By studying IDEF0 models,
readers learn how the method might be applied to the various aspects of enterprise analysis or systems analysis and
what goals and beneﬁts are reasonable to expect from its application. IDEF0 is at the heart of the DoD's version of
BPR. In the private sector, industrial organizations that may have initially discovered IDEF through one or more
government contracts have adopted it as a method for use with their own corporate BPR eﬀorts. Use this book to apply
the techniques of this increasingly popular member of the IDEF family of methods! Three Major Elements of the
Method: 1. The concepts are at the foundation of IDEF0, and they preserve the logical sense and intention of the
model. These concepts answer why one approach is used over another in the application of IDEF0, and they provide
the experienced analyst with the rationale for when it may be necessary to bend the rules. 2. The language of IDEF0 is
the analyst's means of describing the activities of an enterprise to other analysts, readers, enterprise management
and staﬀ, and others. The language is written in graphical box-and-arrow notation on diagram forms that are
structured to form IDEF0 models. 3. The pragmatics of IDEF0 provide the engineering procedures and the do's and
don'ts for the use of IDEF0. In many cases, the pragmatics are so closely tied to the concepts and language that they
are inseparable, and analysts who have attempted to use IDEF0 without employing the pragmatics have typically been
unsuccessful. The most common misuses of IDEF0 are illustrated to show the kinds of problems that can occur if the
pragmatics are not followed.

Disciplines, Disasters, and Emergency Management
The Convergence and Divergence of Concepts, Issues
and Trends from the Research Literature
Charles C Thomas Publisher Disasters such as the 9/11 terrorist attacks, the Indian Ocean Tsunami, and Hurricane Katrina
illustrate the salience and complexity of disasters. Both scholars and practitioners therefore agree that we must take a
more proactive and holistic approach to emergency management, which should logically be derived from a sound
understanding of the academic literature and the most pressing concerns facing professionals in the ﬁeld today.
Disciplines, Disasters and Emergency Management reviews what is known about catastrophic events from the
standpoint of various academic areas of study. The introductory chapter by the editor, David A. McEntire, discusses the
importance of and diﬃculties associated with multi- and interdisciplinary research on disasters and emergency
management. Well-known scholars such as Drabek, Gibbs, Pine, Scanlon, Sylves, Waugh, Zakour and others then join
eﬀorts with budding students who have recently been exposed to the disaster management profession. Their review of
our current level of knowledge represents 23 disciplines including geography, engineering, sociology, gerontology,
public administration, international relations, law, environmental management, criminal justice, and information
science, etc. The concluding chapter summarizes the contributions of various disciplines, identiﬁes potential research
opportunities, and describes ways to address future disaster problems. Besides comparing the similarities and
diﬀerences among the ﬁndings from diverse ﬁelds of study, Disciplines, Disasters and Emergency Management
suggests that scholars may increase their comprehension of disasters by focusing attention on the unique concept of
vulnerability. Recommendations for disaster reduction also make this a useful book for professionals in emergency
management. Whether you are a seasoned expert in disaster research or a novice in emergency management, this
book will help you acquire cutting-edge knowledge about disasters and emergency management.

Fit for Growth
A Guide to Strategic Cost Cutting, Restructuring, and
Renewal
John Wiley & Sons A practical approach to business transformation Fit for Growth* is a unique approach to business
transformation that explicitly connects growth strategy with cost management and organization restructuring.
Drawing on 70-plus years of strategy consulting experience and in-depth research, the experts at PwC’s Strategy& lay
out a winning framework that helps CEOs and senior executives transform their organizations for sustainable,
proﬁtable growth. This approach gives structure to strategy while promoting lasting change. Examples from
Strategy&’s hundreds of clients illustrate successful transformation on the ground, and illuminate how senior and
middle managers are able to take ownership and even thrive during diﬃcult periods of transition. Throughout the Fit
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for Growth process, the focus is on maintaining consistent high-value performance while enabling fundamental
change. Strategy& has helped major clients around the globe achieve signiﬁcant and sustained results with its
research-backed approach to restructuring and cost reduction. This book provides practical guidance for leveraging
that expertise to make the choices that allow companies to: Achieve growth while reducing costs Manage
transformation and transition productively Create lasting competitive advantage Deliver reliable, high-value
performance Sustainable success is founded on eﬃciency and high performance. Companies are always looking to do
more with less, but their eﬀorts often work against them in the long run. Total business transformation requires total
buy-in, and it entails a series of decisions that must not be made lightly. The Fit for Growth approach provides a clear
strategy and practical framework for growth-oriented change, with expert guidance on getting it right. *Fit for Growth
is a registered service mark of PwC Strategy& Inc. in the United States

Green Business
An A-to-Z Guide
SAGE This volume provides an overview of key principles, approaches, strategies, and tools that businesses have used
to reduce environmental impacts and contribute to sustainability. Entries reﬂect the expertise of scholars and
practitioners from varied ﬁelds and provide references to other entries as well as citations for further reading. The
editors have also included photos, hyperlinks, cross references, and a resource guide.

Principles of Incident Response and Disaster Recovery
Cengage Learning PRINCIPLES OF INCIDENT RESPONSE & DISASTER RECOVERY, 2nd Edition presents methods to identify
vulnerabilities within computer networks and the countermeasures that mitigate risks and damage. From marketleading content on contingency planning, to eﬀective techniques that minimize downtime in an emergency, to curbing
losses after a breach, this text is the resource needed in case of a network intrusion. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.

A Practical Guide to Managing Reference Data with IBM
InfoSphere Master Data Management Reference Data
Management Hub
IBM Redbooks IBM® InfoSphere® Master Data Management Reference Data Management Hub (InfoSphere MDM Ref DM
Hub) is designed as a ready-to-run application that provides the governance, process, security, and audit control for
managing reference data as an enterprise standard, resulting in fewer errors, reduced business risk and cost savings.
This IBM Redbooks® publication describes where InfoSphere MDM Ref DM Hub ﬁts into information management
reference architecture. It explains the end-to-end process of an InfoSphere MDM Ref DM Hub implementation including
the considerations of planning a reference data management project, requirements gathering and analysis, model
design in detail, and integration considerations and scenarios. It then shows implementation examples and the
ongoing administration tasks. This publication can help IT professionals who are interested or have a need to manage
reference data eﬃciently and implement an InfoSphere MDM Ref DM Hub solution with ease.

Research Anthology on Business Aspects of
Cybersecurity
IGI Global Cybersecurity is vital for all businesses, regardless of sector. With constant threats and potential online
dangers, businesses must remain aware of the current research and information available to them in order to protect
themselves and their employees. Maintaining tight cybersecurity can be diﬃcult for businesses as there are so many
moving parts to contend with, but remaining vigilant and having protective measures and training in place is essential
for a successful company. The Research Anthology on Business Aspects of Cybersecurity considers all emerging
aspects of cybersecurity in the business sector including frameworks, models, best practices, and emerging areas of
interest. This comprehensive reference source is split into three sections with the ﬁrst discussing audits and risk
assessments that businesses can conduct to ensure the security of their systems. The second section covers training
and awareness initiatives for staﬀ that promotes a security culture. The ﬁnal section discusses software and systems
that can be used to secure and manage cybersecurity threats. Covering topics such as audit models, security behavior,
and insider threats, it is ideal for businesses, business professionals, managers, security analysts, IT specialists,
executives, academicians, researchers, computer engineers, graduate students, and practitioners.
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Risk Assessment and Decision Making in Business and
Industry
A Practical Guide, Second Edition
CRC Press Building upon the technical and organizational groundwork presented in the ﬁrst edition, Risk Assessment
and Decision Making in Business and Industry: A Practical Guide, Second Edition addresses the many aspects of
risk/uncertainty (R/U) process implementation. This comprehensive volume covers four broad aspects of R/U: general
concepts, i

Business Continuity Strategies
Protecting Against Unplanned Disasters
John Wiley & Sons Cost-eﬃcient business contingency and continuity planning for a post-9/11 and Katrina world
Disasters can happen. Contingency plans are necessary. But how detailed and expensive do your contingency and
continuity plans really need to be? Employing a thoroughly practical approach, Business Continuity Strategies:
Protecting Against Unplanned Disasters, Third Edition provides a proven methodology for implementing a realistic and
cost-eﬃcient business contingency program. Kenneth Myers--an internationally recognized contingency planning
specialist--shows corporate leaders how to prepare a logical "what if" plan that would enable an organization to retain
market share, service customers, and maintain cash ﬂow if a disaster occurs. Completely updated throughout to reﬂect
lessons learned from 9/11 and hurricanes Katrina and Wilma, Business Continuity Strategies, Third Edition helps costconscious senior management: * Establish a corporate contingency program policy and strategy that ensures timely
completion of a plan, with minimal disruption to operations * Minimize plan development costs * Understand the
importance of conducting brieﬁngs to communicate the proper mindset before the program development process
begins * Save time and money by avoiding a consultant's traditional approach of extensive information-gathering that
contributes little to the development of practical solutions, but much in the way of consultant fees Addressing
countless hypothetical disaster scenarios doesn't make good business sense. Business Continuity Strategies, Third
Edition helps companies focus on what is necessary to survive a natural catastrophe, workplace violence, or a terrorist
attack.

An Integrated Approach to Environmental Management
John Wiley & Sons Covers the most recent topics in the ﬁeld of environmental management and provides a broad focus
on the theoretical and methodological underpinnings of environmental management Provides an up-to-date survey of
the ﬁeld from the perspective of diﬀerent disciplines Covers the topic of environmental management from multiple
perspectives, namely, natural sciences, engineering, business, social sciences, and methods and tools perspectives
Combines both academic rigor and practical approach through literature reviews and theories and examples and case
studies from diverse geographic areas and policy domains Explores local and global issues of environmental
management and analyzes the role of various contributors in the environmental management process Chapter
contents are appropriately demonstrated with numerous pictures, charts, graphs, and tables, and accompanied by a
detailed reference list for further readings

Introduction to Private Security
Cengage Learning INTRODUCTION TO PRIVATE SECURITY, Fifth Edition, provides a comprehensive, accessible, state-ofthe-art overview of private security, its principles, its legal authority, its growing role in the criminal justice system,
and its impact on society. Newly updated with expanded coverage of important current issues such as IT security,
terrorism, homeland security, and security management, this best-selling text has also been streamlined and
redesigned with a more manageable, appealing, and ﬂexible format. Hess’s thoroughly engaging writing style and the
clear, compelling organization of the text help make even complex course material interesting and accessible, while
preparing you for success as a professional in a dynamic and exciting ﬁeld. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.

PHR/SPHR Exam For Dummies with Online Practice
John Wiley & Sons Ace those challenging PHR and SPHR exams! In the competitive ﬁeld of Human Resources, measurable
demonstrations of credibility and commitment will get you ahead—and there’s no better way to show your dedication
than by adding the Professional in Human Resources (PHR) or Senior Professional in Human Resources (SPHR)
qualiﬁcations to your resume. Fail rates are high, but the right combination of knowledge and practice (and a little
grit) will see you a pass with ﬂying colors—which is where PHR/SPHR Exam For Dummies comes in! In a friendly, stepby-step style, Sandra M. Reed, owner of the HR consulting ﬁrm epocHResources, takes the intimidation out of these
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challenging tests by letting you in on what to expect—as well as teaching you proven techniques for success. Work
through the book’s thorough content and subject review, sample questions, and suggested strategies, and then go
online to ﬁnd additional practice tests and more than 500 ﬂashcards. With these resources, you can approach your
exam with conﬁdence. Take sample tests in the book and online Follow detailed answers and explanations Know how
the exam is scored Study with more than 500 ﬂashcards online Whether you’re a student or an experienced
professional, PHR/SPHR Exam For Dummies will give you the power to pass—and pass well—and go on to achieve the
successful HR career of your dreams!
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